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WHAT BENEFITS WILL THESE PROPOSALS BRING TO COPELAND RESIDENTS?

The approach considered in this policy considers the impact on both the Councils wider 
financial position and Council Tax payers, as well as the organisations and businesses that 
may apply for business rates relief, and their roles in supporting the residents of the 
Borough.   Where there is potential for multiple reliefs to be claimed, the Council will award 
relief in a way that minimises costs to Copeland residents.

WHY HAS THIS REPORT COME TO THE EXECUTIVE?

The Local Government Finance Act 1988 requires the Council to maintain a Discretionary 
Rate Relief Scheme to award Business Rates relief to certain ratepayers. This updated 
version of Copeland Borough Council’s Discretionary Rate Relief policy, which requires 
approval from the Executive, ensures that Members, Officers and Ratepayers are aware of 
the Councils approach to such awards in 2019/20.   The policy also includes the new Retail 
Relief Scheme effective from 1st April 2019. 

RECOMMENDATION: 

The Executive is recommended to support and approve the National Non-Domestic Rates 
Discretionary Relief Policy as detailed in the Appendix for implementation in 2019/20.

1.       INTRODUCTION

1.1 As part of its role in the administration of National Non-Domestic Rates (NNDR), 
commonly referred to as Business Rates, Copeland Borough Council has several areas 
where it can exercise its discretion to provide reductions to the amounts of business 
rates that are due to be paid. 

1.2 From 1st April 2019, a revised scheme to support the retail sector with one third off 
their business rates bill is applicable. The updated policy at Appendix A includes the 
criteria for this new scheme. 



1.3 From 1st April 2013, the Authority is responsible for funding 40% of any award of 
mandatory or discretionary rate relief granted, with Cumbria County Council funding 
10% and the Government meeting the remaining 50%.

1.4 In addition, the Council also operates a number of schemes, funded by Government, 
and they are summarised at 2.4 below. 

1.5 The Councils approach to discounts announced in the Autumn Statement 2016 and 
the Spring Budget of 2017 are not included in this policy and are covered by a separate 
policy document agreed in 2017 – Copeland Borough Council, Discretionary Discount 
Scheme 1.4.17 – 31.3.2021. 

2. DISCUSSION

 
2.1 The Local Government Finance Act 1988 requires the Council to maintain a 

Discretionary Relief Scheme to award Business Rates Relief of up to 100% to certain 
organisations who operate within specified criteria. 

2.2 The criteria includes:

 Charitable Bodies (who receive 80% Mandatory Relief) the Council has further 
discretion to ‘top-up’ this relief to 100% of the rates due.

 
 Registered Community Amateur Sports Clubs (CASC’s) (who receive 80% 

Mandatory Relief). The Council has further discretion to ‘top-up’ this relief to 
100% of the rates due. 

 Non-profit making organisations. The Council has discretion to grant ‘standard’ 
discretionary relief of between 0 and 100% of the business rates due. 

 Hardship Relief. Section 49 of the Local Government Finance Act 1988, allows the 
Council to exercise its discretion to provide either partial or full relief from Non-
Domestic Rates in cases of hardship, where it would be reasonable to do so 
having due regard to the interests of council tax payers.

 Part Occupation Relief. Section 44(a) of the Local Government Finance Act 1988, 
allows the Council to exercise its discretion to grant relief on business premises 
that are partly occupied, as long as the situation is for a short time.

2.3 There are also a number of schemes administered by the Council, where any relief 
granted is wholly funded by central government, subject to specific criteria.   The 
Council will use its discretionary powers under Section 47 of the Local Government 
Finance Act 1988, as amended, to grant relief.  Central government will fully 
reimburse the Council using a grant under Section 31 of the Local Government Act 
2003. 



2.4 Most of these reliefs are detailed in a separate and existing policy document - 
Copeland Borough Council, Discretionary Discount Scheme 1.4.17 – 31.3.2021. 
However, for completeness a summary is detailed below:

 Supporting Small Business Relief Scheme. For ratepayers who lost some or all of 
their small business rate relief, as a result of a rateable value increase, following 
the 2017 Revaluation. This scheme is available for 4 years from 1st April 2017. 

 Revaluation Relief Scheme. The government provided a £300m discretionary fund 
over 4 years from 1st April  2017, to support businesses that experienced a rateable 
value increase following the 2017 revaluation. Copeland Borough Council designed 
its own local scheme, which supported local businesses and the details of this 
scheme are within the separate policy document detailed above. 

 Relief for Local Newspapers. The Council has discretion to award relief of £1,500 
towards office space occupied by local newspapers, up to a maximum of one 
discount per local newspaper title and per hereditament, and up to state aid limits, 
for two years from 1st April 2017. 

 Full Fibre Infrastructure. 100% business rates relief for new full-fibre 
infrastructure for a five year period from 1st April 2017. This support is designed to 
increase the roll out to more homes and businesses. 

 Standalone Public Toilets. 100% business rates relief for all standalone public 
toilets from 1st April 2019. 

 Retail Relief Scheme. For 2019/20 and 2020/2021. For occupied hereditaments 
with a rateable value of less than £51,000 Rateable Value, that are wholly being 
used as retail establishments. 

3. CONCLUSION

3.1 The Council has taken the opportunity to review its Discretionary Rate Relief policy 
to ensure government policy and ensure our commitment in recognising that the 
voluntary and community sectors contribute effectively to the economy, health and 
well-being of the people who live in the area.   This has resulted in a revised policy 
document for 2019/20 set out at Appendix A.

3.2 Executive is requested to support and agree the proposals for the revised 
Discretionary Rate Relief Policy and adopt for implementation in 2019/20.  

4. STATUTORY OFFICER COMMENTS:

4.1 The Monitoring Officer’s comments are:   This report outlines the Council’s updated 
policy and ensures compliance with Local Government Finance Act 1988.



4.2 The Section 151 Officer’s comments are:  The financial implications of the policy are 
included in this report. 

4.3 EIA comments:  The Council works within its adopted Equality Scheme.

4.4 Policy Framework: The Council has a corporate ambition to strengthen the way it 
works and reviewing this policy ensures that we are maximising the statutory and 
discretionary reliefs available to ratepayers. 

5.      HOW WILL THE PROPOSALS BE PROJECT MANAGED AND HOW ARE THE RISKS 
GOING TO BE MANAGED? 

5.1 All business rate relief schemes are implemented by the existing resources of the 
Council’s Revenues Service, monitored by the Rating Officer, Revenues Apprentice 
and overseen by the Revenues Team Leader. 

6.      WHAT MEASURABLE OUTCOMES OR OUTPUTS WILL ARISE FROM THIS REPORT?

6.1 A revised and updated Discretionary Rate Relief policy, which reflects government 
guidance and encompasses the new scheme for the high street, which is effective 
from 1st April 2019. 

APPENDICES

Appendix A Revised Discretionary Rate Relief Policy draft for 2019/20 

REGULATIONS

 Local Government Finance Act 1988
 NNDR (Discretionary Relief) Regulations 1989
 NNDR (Discretionary Relief) Regulations 1992
 Budget Announcement by Government 8 March 2017
 Business Rates Information Letter (2/2017) Spring Budget Update
 Business Rates Information Letter (4/2017) Spring Budget Update
 Business Rates Information Letter (8/2017) Autumn Budget Update


